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Definitions
‘Buyer' means the person who buys or agrees to buy the goods from the Seller.
‘Conditions’ means the terms and conditions of sale set out in this document
and any special termsand conditions agreed in writing by aDirector of the
Seller company.
‘Delivery Date' meansthe date specified by the Seller when the goods are to

be delivered.
‘Goods means the articles which the Buyer agrees to buy from the Seller.
‘Seller' means Pyramid Limited of Turner House, 9 — 10 Mill Lane, Alton,

Hampshire, GU34 2QG United Kingdom.
Conditions Applicable
These Conditions shall gpply to al contracts for the sale of Goods by the

Seller to the Buyer to the exclusion of all other terms and conditions

including any terms or conditions which the Buyer may purport toapply under
any purchase order confirmation of order or smilar document.
All orders for Goods shdll be deemed to be an offer by the Buyer to purchase
Goods pursuant to these Conditions.
Acceptance of delivery of the Goods shall be deemed conclusive evidence of the Buyer's
acceptance of these Conditions.
Any variation to these Conditions (including any specia termsand conditions
agreed between the parties) shall be inapplicable unless agreed in writing by a

Director of the Seller.
Price
ThePriceshall bethe Seller'squoted price. ThePriceisexclusiveof VAT
which shall be due a the rate ruling on the date of the Seller's VAT invoice.
The Seller'squoted Price excludes carriage, packing and insurance which will be charged
for separately.

Payment

Payment of the Price and VAT shall be due on or before delivery.
Time for payment shall be of the essence.

In specified cases adeposit may be payableprior to delivery.

Interest on overdue invoices shall accrue from the date when payment becames
due from day to day until the date of payment at arate of 5% above Barclays

Bank PLC's baserate from time to timein force and shall accrue a such arate
after aswell as before any Judgement.
Credit accounts may be arranged under separate agreaments. Any such agreements are at the discretion
of the Seller and may be withdrawn at any time.
Goods
The Seller may from time to time make changesiin the specification of the Goodswhich are required to
comply with any applicable safety or statutory requirements or which do not materially affect the quality
or fitnessfor purpose of the Goods.
Warranty
The Seller warrantsthat the Goods will at the time of delivery correspond to the
description given by the Seller a the point of sdle. Except where the Buyer is
dedling as aconsumer (as defined in the Unfair Contract Terms Act 1977 Section 12) al other
warranties, conditions or termsrelating to fitness for purpose, merchantability or condition of the Goods
and whether implied by statute or common law or otherwise, are excluded.
The Warranty specifiedin clause 6.1 will gpply asfollows: where Goods are sold with original
manufacturer’ swarranty, the original manufacturer’ swarranty period will gpply. Where Goodsare sold
without origina manufacturer’ swarranty, Seller offers amaximum warranty period of six months from
Delivery Date of the Goods, unless specified otherwise by a Director of the Seller company in writing.
The Warranty specified in clauses 6.1 and 6.2 does not apply to any cmmputer
software supplied by the Seller. Warranty for computer softwareis limited to the terms and conditions
offered by the origina manufacturer.
Where the Seller ingtalls software into equipment, the Seller’swarranty islimited to that specified in 6.3
aboveand al so specifically excludesre-ingtallation of such software where the software has been
rendered inoperable by the Buyer.
Shortagesand / or Defective Goods
The Buyer must notify the Seller immediately and within 24 hours of delivery, details of any shortagein
the quantity of Goods delivered, and keep for the Seller’ sinspection all packaging materias.
The Buyer must notify the Seller immediately upon discovery of any defective
Goods.

Upon receiving such notification the Seller will issue Returns Authorisation Form. Full details of returns
procedure are as specified on the Returns Authorisation Form. A copy of the Returns Authorisation Form
isavailable from the Seller upon request.
The conditions expressed in the Returns Authorisation Form shall be incorporated into these Conditions.
Goods returned to the Seller will be examined. Examined Goodswill be replaced, repaired, returned
without repair, or pricerefunded, at the Seller'sdiscretion. Where goodsare returned as DOA and no
fault isfound acharge may be made for the time spent inspecting such Goods and for the cost of carriage
and insurance and any other costs reasonably incurred by the Seller. If the seller in its absolute discretion
agreesto accept the return of non-faulty goods not required by the Buyer a20% restocking chargewill
apply together with any other charges reasonably incurred by the seller.
Advance replacement facility may be availablein appropriate cases and subject to avail ability of
replacement goods.

Délivery

Delivery will only take place after Purchase Order has been received by the Seller.

Delivery will normally be arranged by the Seller unless other arrangements are agreed and specified on
the Purchase Order.
Where Sdller isarr anging delivery of the Goods the Seller will, where agreed, arrange for packaging,
carriage and insurance of the Goods and will make additional charge for these services.

Delivery date will be specified by Seller.
The Seller shall not be liable for any loss or damage whatever due to failure by the Seller to
delivery the Goods (or any of them) promptly or at all.

Not withstanding that the Seller may have delayed or failed to deliver the Goods or any of the promptly
the Buyer shall be bound to accept delivery and to pay for the Goodsin full provided that delivery shall
betendered at any timewithin four weeks of Delivery Date.
The Seller may deliver the Goods by separate instalmentsin accordance with an agreed delivery
schedule. Each separate instalment shall beinvoiced and paid for in accordance with the provisionsin
these Conditions unless otherwise agreed. Thefailure of the Buyer to pay for any one or more of the said
instalments of Goods on due dates shall entitle the Seller without notice to suspend further deliveries of
the Goods pending payment by the Buyer.

Export
The Buyer shdl promptly obtain all necessary import licences, duty deferment facility, clearancesand
other consents necessary for the purchase of the Goods. The Seller shall promptly upon request supply
al information and documents reasonably required by the Buyer for this purpose.
The price asdefined in Condition 3 above will normally be expressed in pounds sterling. Wherethe
priceis quoted in acurrency other than pounds sterling, payment shall be madein that currency in
accordance with the provisions of Condition 4 above. Wherethe priceis quoted in acurrency other than
pounds sterling and the Seller agreesin writing to receive payment in pounds sterling then the sterling
equivalent of the price shall be determined according to the closing exchange rate for selling that
currency a Barclays Bank plc on the date of the Seller’s agreement to the sdle.
Acceptance
The Buyer shall be deemed to have accepted the Goods upon delivery to the Buyer.
After acceptance the Buyer shall not be entitled to reject Goods except under the provisions of
Condition 6 and Condition 7 above.
Titleand Risk
The Goods shall be at the Buyer'srisk as fromdelivery.

In spite of delivery having been made title in the goods shall not pass from the Seller until -
) the Buyer shall have paid the Price plus VAT infull; and

b) no other sums whatever shall be due from the Buyer to the Seller.
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Until title in the Goods passes to the Buyer in accordance with clause 11.2 the Buyer shal hold the Goods and
each of them on afiduciary basis as bailee for the Seller. The Buyer shal store the Goods (at no cost to the
Seller) sparately from all other goodsin its possession and marked in such away that they are clearly
identified as the Seller's property.
Notwithstanding that the Goods (or any of them) remain the property of the Seller the Buyer may sdll or useth
Goodsin the ordinary course of the Buyer's business at full market value for the account of the Seller. Any
such saleor dedling shall be asale or use of the Seller's property by the Buyer on the Buyer's own behalf and
the Buyer shall dedl asprincipa when making such sales or dedlings. Until property in the Goods passes fron
the Seller the entire proceeds of sale or otherwise of the Goods shal be held in trust for the Seller and shall not
be mixed with other money or paid into any overdrawn bank account and shall beat all material times
identified asthe Seller'smoney.
The Seller shal be entitled to recover the Price (plus VAT) notwithstanding that property in any of the Goods
Hasnot passed from the Seller.
Until such time as property in the Goods passes from the Seller the Buyer shall upon request deliver up such of
the Goods as have not ceased to bein existence or resold to the Seller. I the Buyer fails to do so the Seller may
enter upon any premises owned occupied or controlled by theBuyer wherethe Goodsaresituated and
repossess the Goods. On the making of such request the rights of the Buyer under clause 11.4 shall cease.
The Buyer shall not pledge or in any way charge by way of security for any indebtedness any of the Goods
Which are the property of the Seller. Without prejudice to the other rights of the Seller, if the Buyer doesso a
sums whatever owing by the Buyer to the Seller shdl forthwith become due and payable.
The Buyer shall insure and keep insured the Goods to the full Price against 'al risks to the reasonable
Satisfaction of the Seller until the date that property in the Goods passes from the Seller, and shall whenever
requested by the Seller produce acopy of the policy of insurance. Without prejudice to the other rights of the
Sdller, if the Buyer failsto do so dl sumswhatever owing by the Buyer to the Seller shall forthwith become
dueandpayable.
The Buyer shall promptly deliver the prescribed particulars of this contract to the Registrar in accordancewith
the Companies Act 1985 Part X1 asamended. Without prejudice to the other rights of the Seller, if the Buyer
failsto do so all sumswhatever owing by the Buyer to the Seller shall forthwith become due and payable.
Insolvency or Other Default of Buyer
Without prejudice to any other rights or remedies the Seller might have against the Buyer, the Seller may
Terminate a Contract or suspend the performance of its obligations under Contract forthwith by noticein
writing to the Buyer if:
(8) the Buyer defaultsin making payment for any of the Products or Services supplied by the Seller within
sevendaysof itsduedate; or
(b) the Buyer defaultsin any of its obligations under these terms or a Contract; or
(c) any stepsaretaken or negotiations commenced by the Buyer or any of its creditorswith aview to any kind
of voluntary arrangement, compromise, or other arrangement between the Buyer and its creditors; or
(d) the Buyer is deemed unableto pay its debtswithin the meaning of section 123 of the Insolvency Act 1986
or any steps are taken to wind up the Buyer, or an administrator, administrative receiver or receiver is
gppointed over the Buyer' sbusiness or any part of itsassets.
Upon termination of a Contract under clause 12.1, the Seller shal have theright, without prejudice to any
other right or remedy available, to enter the Buyer’s premises and repossess the Product or any of them and
hall have theright to dismantle any machinery, product, item or equipment into which the Product or any of
them have been incorporated and the Buyer shall be responsible for the Seller's costs and expensesin
connectionwith sodoing.
Those clauses capable of surviving termination shall do so.
The Seller may inits absol ute discretion and without prejudice to any other rightswhich it may have:
(a) suspend all future deliveries of Goods to the Buyer and/or terminate the contract without ligbility upon
its part; and/or;
(b) exerciseany of itsrightspursuant to Condition 11.
Set-Off and Counterclaim: Sdler's Clause
The Buyer may not withhold payment of any invoice or other amount due to the Seller by reason of any right ¢
set-off or counterclaim which the Buyer may have or alegeto have or f or any reason whatever.
Liability of Seller
The Seller shall be under no liability whatever to the Buyer for any indirect loss and/or expense (including loss
of profit) suffered by the Buyer arising out of a breach by the Seller of these Conditions.
I'n the event of any breach of these Conditions by the Seller the remedies of the Buyer shall be limited to
damages. Under no circumstances shall the liability of the Seller exceed the Price of the Goods.
Jurigdiction and Arbitration
These Conditions are subject to the law of England and Wales.
If any dispute or difference shall arise between the parties as to the meaning of these Conditions or any other
matter or thing arising out of or connected with these Conditionsthen it shall be referred to the determination ¢
an Arbitrator to be appointed by agreement of the parties or by the President for the time being of the Chartere
Ingtitute of Arbitrators.
Notices
Any notice required to be served pursuant to these Conditions shal bein writing and served by first class post
or by hand on the Seller at the Seller's address aforementioned or such other address asthe Seller may from tin
to time notify to the Buyer and on the Buyer a the Buyer'sregistered office or principa place of business.
Headings
All headings are for ease of reference only and shall not affect the construction of these Conditions.
Severance
Any provision of these Conditionswhich is or may be void or unenforceable shall to the extent of such
Invalidity or unenforcesbility be deemed severable and shall not affect any other provisions of these Condition
Waiver
No waiver or forbearance by the Seller (whether express or implied) in enforcing any of itsrights under
these Conditions shal prejudiceitsright to do so in the future.
Sub-contracting
Neither party may licence, assign or sub-contract al or any part of itsrights and obligations under these
Conditionswithout the other's prior written consent.
ForceMajeure
Neither party shall beliable for any default dueto any act of God, war, strike, lock-out, industrid action, fire,
flood, drought, tempest or other event beyond the reasonable control of either party.
Cancellation Clause
The Seller may cancel these Conditions at any time before the Goods are delivered by giving written notice.
On giving such notice the Seller shal promptly repay to the Buyer any sums paid in respect of the Price. The
Seller shall not beliablefor any loss or damage whatever arising from such cancellation.
Year 2000 compliance& warranties
As aCompaq dealer, Pyramid Limited offers Compag’s original manufacturer’ s warranty on Compaq
original products.
Compaq gives details of its Y ear 2000 compliance program on its website;
www.compag.com/year2000/  from where further details can be obtained.
In particular, your attention is drawn to Compag’ s Warranty Clarification and its Product Tableswithin
thiswebsite.
Y ear 2000 compliance & warranties continued
For Compagq products warranted to be Y ear 2000 com pliant (see Product Tables), Compag’s warranty
includes failure to pass the Y MARK 2000 test, under which circumstances such defect is covered under
Compaq's limited product warranty, and subject to Compag’s warranty limitations.
Pyramid Limited is therefore able to pass on Compag’s own warranty for all products which Compaqg
haswarranted as Y ear 2000 compliant and which areincluded in lists of Y ear 2000 compliant products
published by Compag.

Disclaimer

Compag original equipment sold by Pyramid Limited is sold subject to Compaq’'s own warranty and
Pyramid Limited will not be held liable for any loss, including consequential loss, howsoever arising
resulting from the failure of such equipment by whatever means.

Pyramid Limited will always use its best endeavours to assist customersin having defective products
Repaired or replaced under the Compag warranty scheme.



